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Overview
State Collaboration on Coenrollment:
Ø Assess alignment between Title I and Title II data systems to identify
opportunities to support coenrollment practices and inform policy.

Purpose of Webinar:
Ø Explore ways terminology, data entry and data use practices at
intake can:
◦
◦
◦

Lay a foundation to streamline coenrollment;
Improve ability to track customer progress; and,
Accelerate strategies leading to systemic change.

WIOA Core Program Partners
WIOA Title I: Adult, Dislocated Worker, and Youth
WIOA Title II: Adult Education and Literacy (AEFLA)
WIOA Title III: Wagner-Peyser/One-stops
WIOA Title IV: Vocational Rehabilitation
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Collaboration among WIOA Partners
§ WIOA removed barriers to collaboration across Titles by creating
common definitions
§ Most definitions are the same in Title I and II – laying the foundation
for a common intake procedure and shared learning objectives for
participants
§ Barriers to employment may be new to Title II, but are well known by
Title I
§ Title I and II programs now support participants concurrently, with
access to career and support services more integral to Title II, and
assessment and educational gains to Title I

Common Intake

Assessment

Demographics

Goals

Barriers

Common Intake
Demographics. Record learner demographics in CalJOBS or TE,

including education level and labor force status.

Goals. Identify learner priorities for employment, education, and

community.

Barriers. Record specific individual attributes that may affect

program status and employment.

Assessment. Administer a CASAS Appraisal to determine

approximate educational level and appropriate CASAS pre-test.

Common Intake
Record individual enrollment information into CalJOBS or TOPSpro
Enterprise (TE).
§ Include demographics fields, as well as highest degree earned,
highest diploma, labor force status.
§ Input SSN for individuals who have one and are willing to
provide it.
Ø If not, for WIOA I participants use a “pseudo SSN.”
Ø For WIOA II, an alternative is to use the SSID.

§ Select learner goals, barriers, and any initial services received.

Additional Information at Intake
§ Record EL Navigator status and other coenrollment identifiers, such as Integrated
Education and Training.
§ Flag Title II learners co-enrolled in Title I in
TE, and in CalJOBS identify Title I clients
who are also enrolled in Title II.
§ Use Tip Sheets provided to correctly input
information in CalJOBS or TE.

Assessment
At intake, administer a CASAS appraisal or locator to accurately
determine student placement.
§For both WIOA I and II – the appraisal identifies the individual’s
current skill level so the provider can determine the individual’s
priorities for both instruction and employment.
§For WIOA I, this determines individual program eligibility (is the
person “basic skills deficient”) and informs the WIOA provider
about which specific services the individual requires.
§For WIOA II, this provides necessary information for program and
classroom placement, and determines the correct pre-test form.

Assessment
§ Once the individual completes the appraisal, administer

CASAS pre-test and determine the scale score.

§ Use the scale score to identify the person’s federal

Educational Functioning Level (EFL).

o This establishes the baseline against which skill gains will

be measured.

§ For each EFL there is a qualitative skill level descriptor

that briefly describes typical strengths and needs.

NRS Educational Functioning Levels
(EFLs) for ABE and ESL

Example of EFL Skill Descriptor
EFL 3 – Beginning ABE Literacy/High Beginning ESL

Co-enrollment: Collaborating for Success
Both Title I and II determine barriers to success during intake and can
develop a plan to address barriers with co-enrolled participants.
Both Title I and II need to determine educational skill levels.
ØTitle I can provide initial appraisal and Title II can administer pre- and posttests to document Measurable Skills Gain.
ØBoth WIOA I and II can report the Measurable Skills Gain (MSG).

Title I can provide case management and support services to co-enrolled
participants.
Title II needs these support services to help participants persist in their
adult education and training programs, make MSGs, complete programs,
and transition to employment.

WIOA Activity Code Types
ØBasic Career Services (Self-Service and Staff-Assisted)
ØIndividualized Services
ØTraining Services
ØSupportive Services

Basic Career Services
Self-Service
◦ Individuals independently access the workforce system information and activities
with very little-to-no staff assistance, either in an AJCC or remotely. Services do not
require an assessment by a staff member of the individual’s skills, education, or
career objectives.
◦ Examples of Self-Service services include: 101 – Orientation, 107 – Labor Market Information, 108
– Referred to WIOA Services, and 109 – Referral to Community Resource

Staff-Assisted
◦ A Basic Career Service that is not a self-service activity.
◦ Examples of Staff-Assisted services include: 102 – Initial Assessment, 125 – Job Search and
Placement Assistance, 312 – Placed in Federal Training (includes TAA and WIOA)

Individualized Career Services
◦ Must be provided to participants after AJCC staff determine that
such services are required to retain or obtain employment.
Generally, these services involve significant staff time and
customization to each individual’s needs.
◦ Examples of Individualized Career services include: 200 – Individualized Counseling, 205 –
Development of IEP/ISS/EDP, 222 – English as Second Language (ESL) services, 226 – Reading
and/or Math Testing

Training Services Activity Codes
Training services may be provided if AJCC staff determines, after conducting an interview/
evaluation/assessment and career planning, that the individual meets the following criteria:
◦ Is unlikely or unable to obtain or retain employment that leads to economic self-sufficiency or wages
comparable to or higher than wages from previous employment through career services alone.
◦ Is in need of training services to obtain or retain employment that leads to economic self-sufficiency or wages
comparable to or higher than wages from previous employment.
◦ Has the skills and qualifications to successfully participate in the selected program of training services.
◦ Is unable to obtain grant assistance from other sources to pay the costs of such training, including such
sources as state-funded training funds or federal Pell Grants established under title IV of the Higher Education
Act of 1965, or requires WIOA assistance in addition to other sources of grant assistance, including federal Pell
Grants.
◦ Is a member of a worker group covered under a petition filed for Trade Adjustment Assistance (TAA) and is
awaiting a determination. If the petition is certified, the worker may then transition to TAA approved training.
If the petition is denied, the worker will continue training under WIOA.
◦ Is determined eligible in accordance with the state and local priority system in effect for adults under WIOA
sec. 134(c)(3)(E) if training services are provided through the adult funding stream.
◦ Selected a program of training services that is directly linked to the employment opportunities in the local
area or the planning region, or in another area to which the individual is willing to commute or relocate.

Training Services (cont.)
◦ Training services, when determined appropriate, must be provided
either through an Individual Training Account (ITA) or through a
training contract.
◦ Examples of Training Services include: 300 – Occupational Skills Training, 225 – Enrolled in
Post-Secondary Education, and 324 – Adult Education with Training Services

Supportive Services
• Supportive Services are designed to provide a participant with resources necessary to
enable participation in career and training services.
• Supportive services may be made available to anyone participating in Title I career
services or training activities who is unable to obtain supportive services through
other programs providing such services.
• Adult and Dislocated Worker participants identified as needing ongoing supportive
services must still be participating in career services (other than follow-up), training
activities, or both to continue to receive supportive services.
• Supportive services may not be used to extend the date of exit for performance
accountability purposes.
◦ Examples include: 181 – Supportive Service: Transportation, 189 – Supportive
Service: Housing Assistance, 191 – Supportive Service: Educational Testing, and 192 –
Supportive Service: Post-Secondary Academic Materials

Using WIOA Collaboration Data to Meet
Local Priorities
§ Operationalize local WIOA I/WIOA II MOUs
§ Access wraparound support and other services from Title I to
ensure success in Title II program
§ Initiate Regional WIOA Planning discussions
§ Inform co-enrollment policy
§ Use assessment results to identify skills and competencies
employers need -- not just grade level or credential

Use Assessment Collaboratively and
Concurrently to Inform Both Programs
Learners can
receive Title I
services and
Title II
instruction at all
levels

Discussion

