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Assurance Wireless (cellphone): Unlimited FREE voice minutes and text, 500 MB of data each month,
customers can pay an additional fee for additional features such as international calls and additional
data. Please note, there are limitations. Proof of eligibility to participate in program needs to be
provided (Please visit website for list of public assistance programs that qualify). ONE account per
household. Separate households that live at the same address are eligible. Question: Can customers
keep their old phone number? Yes, customers can keep their old phone number; as long as phone
number is still active and as long as they know their account number and pin.
Assurance Wireless:
http://www.assurancewireless.com
California Phones: Specialized phone/devices for people with disabilities. Customers must meet all 3
requirements, be a California resident, have telephone service and application needs to be signed by a
doctor or certified agent. (List of Licensed medical doctors and certified agents can be found on
website). Question: Are devices given or leased to customers? Devices are leased to customers.
However, customers can keep device as long as they need it. If device does not work for customer they
can return at any time.
California Phones:
http://www.californiaphones.org/
Access from AT&T: Low cost wireless home internet services. Cost ranges between $5.00-$10.00
depending on internet speed and availability. Customers get 150 GB or 1 TB a month with plan. No
commitment, no deposit, no installation fee, there is a credit check but does determine eligibility.
Someone in the household must be receiving SNAP benefits, and the address on County DHA case must
match address requesting service. SSI recipients also qualify for program only in California. AT&T checks
for eligibility every 12 months.
Access from AT&T
https://www.att.com/shop/internet/access/#/
Internet Essentials from Comcast: Low cost home internet services. $9.95 plus tax a month. Eligible
families must: have at least one child who qualifies for National School Lunch program, not have
outstanding debt to Comcast that is less than a year old, live in an area where Comcast internet services
is available but not subscribed to Comcast internet service within the last 90 days. Other families that
might be eligible: housing assistance/section 8, 62 or older, community college student.
Internet Essentials from Comcast
https://www.internetessentials.com/

